
 
Skamania Lodge | May 13 – 15, 2026 

 

Wednesday, May 13 | Welcome to the Service Summit 

1:00 PM – 3:00 PM 
Event and Room Check-In | Conference Center Lobby  
Check into your hotel room in Stevenson Ballroom C/D, pick up your materials and 
swag. Let the fun begin!  (Note, check-in is later than years past, so please plan to 
eat lunch prior to your arrival.)  

3:00 PM – 4:00 PM 
Welcome Session | Stevenson Ballroom 
Hosted by our Executive Leadership Team 

4:00 PM – 5:30 PM 
Division Breakout | Various Rooms 
You will receive a text with your assigned room to meet with your division for a 
session led by your division leader(s). 

5:30 PM – 6:30 PM 
Happy Hour | Moonlight Pavilion 
Enjoy appetizers plus hosted beer, wine, ciders, seltzers, and non-alcoholic 
beverages.  Feel free to skip this optional session and freshen up or settle into your 
room if you would prefer!   

6:30 PM – 8:00 PM 
Dinner | Stevenson Ballroom 
Enjoy an Italian dinner accompanied by a short presentation and hosted beverages. 
 

 

 
 
 
 



 
Thursday, May 14 | Learn, Connect, and Compete 

 

7:00 AM – 9:00 AM 
Breakfast Buffet (drop-in at your leisure) | Stevenson Ballroom Foyer  
Featuring yogurts, fruit, pastries, breakfast meats, eggs, and breakfast burritos. 

8:45 AM – 9:00 AM 
Welcome Session | Stevenson Ballroom 

9:00 AM – 11:00 AM 
Keynote Speaker: Sam Richter | Stevenson Ballroom 

11:00 AM – 11:30 AM 
Break & Lunch Opens | Stevenson Ballroom Foyer  
Build-your-own power bowls available.  Bring your lunch to your Pick Your Track room 
once you dish up.  

11:30 AM – 1:30 PM  
Pick Your Track Sessions | Various Rooms 
You will receive your session assignment and room location via email and text 
message. 

1:30 PM – 2:00 PM 
Break  

2:00 PM – 4:00 PM 
Team Challenge | Across Property 
Think Amazing Race meets the ultimate team-building experience.  Get ready for a 
fun adventure with your colleagues! 

Please note, all team members are required to fill out this waiver prior to arriving at 
Skamania Lodge.  Please take a minute to do so!  

4:00 PM – 5:30 PM 
Break  

https://kiosk.singenuity.com/checkin/form/68fdfe5b-3b2f-4fce-8cd3-ccf9c34d27fe/sloa/false/consent


 
5:30 PM – 7:00 PM 
Dinner | Stevenson Ballroom 
Enjoy a Hawaiian dinner, celebration, and hosted beverages. 

7:00 PM – 10:00 PM 
Have Fun & Live Well Game Night | Multiple Locations 
DJ, karaoke, dancefloor, and photo booth | Stevenson Ballroom  

 
7:15 PM – 8:15 PM or 8:45 PM – 9:45 PM 
Feud (Live Game Show) | Adams 
Step into the spotlight for our very own Feud Game Show, a high-energy, interactive 
experience inspired by the classic game you know and love. Watch teams go head-
to-head as they try to guess the most popular answers, compete for bragging rights, 
and bring plenty of laughs along the way.   

7:00 PM – 9:30 PM 
Laser Tag | Cascade Locks B 
Drop in to join a round 

7:00 PM – 9:30 PM 
Escape Room | Summit 1 
15-minute team sessions available 

7:00 PM – 10:00 PM 
Game Room | Hood 
Classic board games and more 

Enjoy a loaded nachos and tots station and open bar in the conference center lobby 
until 10:00 PM, plus s’mores by the firepit throughout the evening. 
 

 

 



 
Friday, May 15 | Final Session, Wrap-Up & Departure 

 

7:15 AM – 9:15 AM 
Breakfast Buffet (drop-in at your leisure) | Stevenson Ballroom Foyer 
Featuring breakfast meats, pastries, biscuits and gravy, fruit, yogurts, and more. 

9:15 AM – 9:30 AM 
Final Day Welcome | Stevenson Ballroom 

9:30 AM – 11:30 AM 
Pick Your Track Sessions | Various Rooms 
Building Trust with Clients, Creating Conversations That Matter, Fierce Foundations, 
We Swear This Will Be Useful, or Commercial Team Breakout. 
Assignments and room locations will be shared via email and text message. 

11:30 AM 
Departure 
Boxed lunches will be provided for those heading directly to the airport via the 11:30 
AM shuttle. All other attendees will depart at their leisure or at their assigned shuttle 
time. No hosted lunch will be provided. 

 
Frequently Asked Questions 

What is TPG covering? 
TPG covers your hotel room, group meals, transportation, and beverages during 
scheduled events. Any purchases outside of hosted activities are at your own 
expense and will not be reimbursed. 

I am flying in. How do I get to the hotel? 
You will receive shuttle timing and assignments approximately two weeks prior to the 
event. Please keep the event team informed of any travel changes. 



 
Do I need to present a credit card at check-in? 
Yes. A credit card is required at check-in for incidental charges. You will only be 
charged if you make purchases outside of the hosted program.   

What is the attire? 
Casual. Jeans and TPG gear are encouraged. Please bring layers for evening events 
and the PNW weather! 

When will I receive my swag? 
Swag will be distributed at check-in. If you opted to donate instead of selecting 
swag, thank you for supporting the TPG Foundation. If no selection was made, a 
donation was made on your behalf. 

Do I need my computer? 
Please refer to the email regarding your Pick Your Track session to see if you need to 
bring your computer.  Note, there are no charging stations in the meeting spaces.  
Please plan to bring your device fully charged.  

What about water? 
There are fill stations conveniently located throughout the lodge.  Bottled water will 
not be provided.  Please bring your own vessel.  Thank you!  

Can I bring a guest? 
Guests are not included in the Service Meeting program. If you choose to bring a 
guest, they are welcome to enjoy the hotel independently, but they will not be 
included in group meals or scheduled activities, including the Have Fun & Live Well 
game night. 

What about lunch on Friday?  
A boxed lunch will be provided for team members who are getting on a shuttle 
straight to the airport at 11:30 AM. All other attendees will head home and eat at their 
leisure on their own. There is no hosted lunch on Friday. 



 
My plans have changed. What do I do?  
Please email Emily-Rose Galati and Janelle Austen with any updates to your travel 
plans. 

Reminder! 
No outside alcohol is permitted on Skamania property.  Thank you for your 
understanding! 


