MetLife Auto & Home®

The MetLife Mobile App

MetLife

MetLife’s mobile application is now available on the @ iTunes® App Store

and > Google PIay! After downloading this app, customers can pay bills, file claims, view policies,
find a dentist, and get a life insurance quote. The application is extremely easy to use and offers
convenience in one place!
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Policy Access “" MetLife

Auto and home insurance customers can check policy status, access
their ID card, and view coverage information.

Bill Pay

User ID
Auto and home insurance customers can pay their bill with a credit
card, debit card, or checking account.* Password

Auto Claim Filing

Auto insurance customers, including GrandProtect® and Combo’™
customers, can: LOG IN

Remember Me

e Submit a claim. Login Help

e Pre-fill the accident location, date, and time if filing a claim

from the accident scene. - =
. . Fin(_j a Quick Bright Auto Contact

* Upload accident scene and vehicle damage photos to the e R il s
claim department_ Tour App | Rate App | Feedback | Legal & Privacy

e Indicate areas of damage with an interactive vehicle icon.

For more policy, billing, and claim information, please go to our eSERVICE website http://eservice.metlife.com

Use of credit/debit card is optional. The same insurance is available regardless of the method of payment. Payments may be made by cash, check, or by credit/debit card except in

those cases where electronic payments are required.

1. The carriers represented in this communication operate independently and are not responsible for each others' financial obligations.

2. Like most insurance policies, MetLife insurance policies contain, exclusions, limitations, reductions of benefits and terms for keeping them in force. Life insurance products are issued by
MetLife Insurance Company USA, 11225 North Community House Road, Charlotte, NC 28277 and in New York by Metropolitan Life Insurance Company, 200 Park Avenue, New York,
NY 10166.

3. Group dental insurance policies featuring the MetLife Preferred Dentist Program are underwritten by Metropolitan Life Insurance Company, New York, NY. Dental Managed Care Plan

benefits are provided by Metropolitan Life Insurance Company, a New York corporation in NY. Dental HMO plan benefits are provided by SafeGuard Health Plans, Inc., a California

corporation in CA; SafeGuard Health Plans, Inc., a Florida corporation in FL; SafeGuard Health Plans, Inc., a Texas corporation in TX; and MetLife Health Plans, Inc., a Delaware
corporation; and Metropolitan Life Insurance Company, a New York corporation in NJ. The Dental HMO/Managed Care companies are part of the MetLife family of companies.

Before using the MetLife mobile app, employees must register at www.metlife.com/mybenefits from a computer. Registration cannot be done through the mobile app.

MetLife Auto & Home is a brand of Metropolitan Property and Casualty Insurance Company and its affiliates, Warwick, RI.
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